IT3230 Management Information Systems

 Semester 2/2019

Course Outline
Vincent Mary School of Science and Technology
Department of Information Technology
(2/2019)
IT3230 Management Information Systems
Course status:  Major Required Course 3 credits
Pre-requisite:  None
Semester:  2/2019
Class Meeting: Thursday 09:00-12:00


Room: VMS0304
Instructor: Asst.Prof.Dr. Thotsapon Sortrakul

Office:  E63 Huamak Campus, Assumption University

Phone: +662-300-4543-62 

Mobile: +668 1828 6111

E-mail: thotsapon@scitech.au.edu 
Office Hours: by appointment through Khun Orm

Textbook:  
Kenneth C. Laudon and Jane P. Laudon. (2018). Management Information Systems (Managing the Digital Firm) 15th Ed. Prentice Hall.
References: 
1) Stephen Haag and Maeve Cummings. (2010). Management Information Systems for the Information Age 8th Ed. McGraw Hill. 
2) Efraim Turban, Dorothy Leidner, Ephraim Mclean, James Wetherbe. (2007) Information Technology 6th Ed. John Wiley & Sons, Inc.
Course Description: 
Role of information systems that affect decision making and organization, characteristics and structures of management information systems, management and decision-making styles, information systems and organization structures, MIS planning, MIS applications and other trends of information systems.

Course Objectives: 
Upon completing this knowledge management course, students will be able to:
1. Discuss the major roles of information system that affect the organization and its employees in today’s Information Age

2. Describe the concept and the role of different types of information systems, e.g., TPS, MIS, DSS, AI, E-Commerce, and Internet.

3. Describe the business pressures and capabilities expected of information systems in modern organizations.

4. Describe the knowledge of how to develop, use, and manage information system (IS) and information technology (IT) to create opportunities and competitive advantage to organization.

5. Describe the major ethical issues related to information technology.

Class Schedule:

	Classes
	Topics
	Remarks

	Class 1 (Thursday)

Date: January 09, 2020
	Course Overview
	

	Class 2 (Thursday)

Date: January 16, 2020
	Information Systems in Global Business Today
	Ch.1

	Class 3 (Thursday)

Date: January 23, 2020
	Global E-business and Collaboration
	Ch.2

	Class 4 (Thursday)

Date: January 30, 2020
	Information Systems, Organizations, and Strategy
	Ch.3

	Class 5 (Thursday)
Date: February 06, 2020
	IT Infrastructure and Emerging Technologies
	Ch.5

	Class 6 (Thursday)
Date: February 13, 2020
	Foundations of Business Intelligence: Databases and Information Management
	Ch.6

	Class 7 (Thursday)

Date: February 20, 2020
	Telecommunications, the Internet, and Wireless Technology
	Ch.7

	Class 8 (Wednesday)

Date: March 04, 2020
	Midterm Examination 
	12:00-14:00

	Class 9 (Thursday)

Date: March 12, 2020
	Securing Information Systems
	Ch.8

	Class 10 (Thursday)

Date: March 19, 2020
	Achieving Operational Excellence and Customer Intimacy: Enterprise Applications
	Ch.9

	Class 11 (Thursday)

Date: March 26, 2020
	E-commerce: Digital Markets, Digital Goods
	Ch.10

	Class 12 (Thursday)

Date: April 02, 2020
	Managing Knowledge
	Ch.11

	Class 13 (Thursday)

Date: April 09, 2020
	Enhancing Decision Making
	Ch.12

	Class 14 (Thursday)

Date: April 16, 2020
	Building Information Systems
	Ch.13

	Class 15 (Thursday)

Date: April 23, 2020
	Term Project Presentation and Discussion
	

	Class 16 (Thursday)

Date: April 30, 2020
	Q&A
	

	Class 17 (Wednesday)

Date: May 13, 2020
	Final Examination
	13:00-16:00


Mark Allocation:
Class Attendant and Assignments



20%
Term Project






20%

Midterm Examination





20%

Final Examination





40%

TOTAL


   


          100%

The resulting grades will be officially posted by the Graduate Office.  The mini-research assignments will be discussed with students at length.

Other Requirements:

1. 80% attendance is required, and 15 minutes late will be considered absent.

2. Students are not allowed to take the final exam in that case that they have absented for 4 Session or more. 

Deadlines: (all deadlines are firm; no late submission will be accepted)

· The submission deadline for the report of the assignment and a mini-research on current technology is the presentation date.

Assignments:

1. Assignments – Students are assigned to perform a mini-research on various topics related to Management Information Systems of their choices.  Once the topic is approved, students are supposed to work in a group to produce a short summary report and make a presentation.  
Online Classroom (After Midterm Examination):

1. Assignments (Online) – Students are assigned to perform a mini-research on various topics related to Management Information Systems of their choices.  Once the topic is approved, students are supposed to work in a group to produce a short summary report and make a presentation on an online classroom using Microsoft Teams.  

2. Term Project (Online) – Students are required to select an emerging Management Information Systems as their case study.  Once the case study is approved, students are supposed to work in a group of three to produce a short summary report and make a presentation on an online classroom using Microsoft Teams

3. Final Examination (Online) – Students are required to take the final examination online using Microsoft Teams and monitored via webcam.
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